
Cadernos de Pós-Graduação em Direito Político e Econômico 

Published by: Centro de Estudos Acadêmicos Press 

ISSN: 1678-2127 

   Volume 26 Issue S1, 2026 

Gurugram University Conference : 09-10 April 2026 

Website: https://ceapress.org  

Page | 94  

 

Artificial Intelligence and Access to Justice: A Socio-Legal Evaluation of 

Technology in Indian Legal Systems 

Sahir Khan1 

Sadiya2 

Ph.D. Scholar, Department of Law,  

Gurugram University 

 

Submission date 12.04.2026   |   Acceptance date: 25.04.2026   |   Publication: 29.05.2026 

 

ABSTRACT 

Access to justice remains one of the most persistent challenges confronting the Indian legal system. 

Despite constitutional guarantees and judicial activism, systemic delays, excessive pendency of 

cases, high litigation costs, and lack of legal awareness continue to obstruct meaningful justice for 

a large segment of the population. In recent years, Artificial Intelligence (AI) has emerged as a 

transformative technological tool capable of reshaping legal processes, judicial administration, and 

dispute resolution mechanisms. This research paper undertakes a socio-legal evaluation of the role 

of Artificial Intelligence in enhancing access to justice in India. It examines the deployment of AI 

in judicial administration, virtual courts, legal research, and case management, while critically 

analyzing associated challenges such as algorithmic bias, digital exclusion, lack of transparency, 

and accountability deficits. The paper further evaluates constitutional implications and judicial 

responses to technology-driven justice delivery. It argues that while AI can significantly improve 

efficiency and accessibility, unregulated reliance on technology risks deepening social inequalities 

and undermining fundamental legal principles. The study concludes that AI must function as a 

supportive tool under robust regulatory oversight, ensuring that technological innovation aligns 

with constitutional values, social justice, and human dignity. 

Keywords: Artificial Intelligence, Access to Justice, Indian Judiciary, Legal Technology, Socio-

Legal Studies 

1. Introduction 

Access to justice forms the bedrock of a democratic legal system and is an essential component of 

the rule of law. In India, the Constitution enshrines social, economic, and political justice as 

guiding principles.3 Despite this constitutional vision, the effective realization of access to justice 

 
1 Legal Researcher 
2 Legal Researcher 
3 The Constitution of India, Preamble.  
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remains fraught with challenges. These systemic barriers have widened the gap between the 

recognition of legal rights and their actual enforcement.4  

In response to these longstanding challenges, technological innovation has increasingly been 

viewed as a catalyst for reform within justice delivery systems. Among emerging technologies, 

Artificial Intelligence (AI) has gained considerable attention for its potential to transform legal 

institutions and processes. Artificial Intelligence refers to computational systems capable of 

performing tasks traditionally requiring human intelligence, including learning, reasoning, pattern 

recognition, and predictive analysis.5 In the legal domain, AI has been applied to areas such as 

legal research, case management, document review, virtual hearings, and predictive analytics, 

promising enhanced efficiency and reduced human error.6 

The Indian legal system has cautiously begun integrating AI-driven technologies, primarily as 

tools to assist judicial administration rather than replace judicial decision-making. Initiatives such 

as the E-Courts Project, digital filing systems, and AI-assisted platforms for legal research reflect 

an institutional effort to address inefficiencies and delays. The adoption of virtual courts during 

the COVID-19 pandemic further accelerated this technological shift, highlighting the role of digital 

tools in maintaining continuity of justice.7 While these developments have improved procedural 

efficiency and accessibility in certain respects, they have also raised significant socio-legal 

concerns. 

From a socio-legal perspective, access to justice extends beyond the mere availability of courts or 

legal procedures. It includes the ability of individuals to understand legal processes, obtain 

affordable legal assistance, and secure fair and enforceable remedies within their social context.8 

In a country characterized by deep socio-economic inequalities and a persistent digital divide, the 

increasing reliance on AI-driven legal systems raises critical questions regarding inclusivity and 

equality before law. Those lacking access to technology, digital literacy, or stable internet 

infrastructure risk being further marginalized from justice delivery mechanisms.9 

Moreover, the use of AI in legal systems introduces complex ethical and constitutional concerns. 

The Indian Constitution, particularly Articles 14 and 21, mandates fairness, reasonableness, and 

 
4 Marc Galanter, “Why the ‘Haves’ Come Out Ahead: Speculations on the Limits of Legal Change”, 9 Law & Soc’y 

Rev. 95 (1974). 
5 Harry Surden, “Artificial Intelligence and Law: An Overview” 35 Georgia State University Law Review 1305, 

1308-10 (2019). 
6 Richard Susskind, Tomorrow’s Lawyers: An Introduction to Your Future 45-48 (Oxford University Press, Oxford, 

United Kingdom, 2nd edn., 2017). 
7 Swapnil Tripathi v. Supreme Court of India (2018) 10 SCC 639. 
8 Mauro Cappelletti and Bryant Garth, “Access to Justice: The Worldwide Movement”, in Mauro Cappelletti and 

Bryant Garth (eds.), Access to Justice 3 (1978). 
9 Upendra Baxi, The Crisis of the Indian Legal System 32-35 (Vikas Publishing House, New Delhi, 1982). 
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due process in all State actions, including the administration of justice10. Any technological 

intervention must therefore conform to these constitutional guarantees. 

Research question 

This paper seeks to examine the role of Artificial Intelligence in enhancing access to justice in 

India through a socio-legal lens. It critically evaluates the application of AI within the Indian legal 

system while analyzing associated challenges such as algorithmic bias, digital exclusion, lack of 

transparency, and erosion of human discretion. The study argues that while AI has the potential to 

strengthen justice delivery mechanisms, it must operate under robust regulatory oversight and 

human supervision to ensure alignment with constitutional values, principles of natural justice, 

and the broader objective of social justice. 

2. Conceptual Understanding: Artificial Intelligence and Access to Justice 

Access to justice is a multidimensional concept that transcends the mere physical availability of 

courts or legal institutions. It encompasses the ability of individuals to seek, obtain, and enforce 

legal remedies in a manner that is fair, affordable, timely, and effective.11 In socio-legal 

scholarship, access to justice is understood as a dynamic process shaped by social structures, power 

relations, and institutional practices rather than a purely procedural guarantee. In societies marked 

by inequality, legal systems often mirror existing social hierarchies, thereby limiting the 

transformative potential of law.12 

Artificial Intelligence, when introduced into the legal domain, operates within this complex socio-

legal environment. AI refers to computational systems designed to perform tasks that typically 

require human intelligence, including learning from data, recognizing patterns, making 

predictions, and optimizing outcomes.13 In the context of justice delivery, AI is increasingly 

deployed in legal research, case classification, document review, scheduling, dispute resolution, 

and performance analytics. These applications are often justified on grounds of efficiency, 

consistency, and cost reduction. 

From a theoretical perspective, AI-driven legal technologies are frequently presented as neutral 

tools capable of eliminating human subjectivity and discretion. However, socio-legal analysis 

challenges this assumption by emphasizing that law is not merely a technical system but a 

normative and value-laden institution.14 Judicial decision-making involves interpretation, moral 

 
10 Maneka Gandhi v. Union of India (1978) 1 SCC 248. 
11 Mauro Cappelletti and Bryant Garth, “Access to Justice: The Worldwide Movement” 1 Access to Justice 3, 6-7 

(1978). 
12 Marc Galanter, “Why the ‘Haves’ Come Out Ahead: Speculations on the Limits of Legal Change” 9 Law & 

Society Review 95 (1974). 
13 Harry Surden, “Artificial Intelligence and Law: An Overview” 35 Georgia State University Law Review 1305, 

1308-11 (2019). 
14 Lon L. Fuller, The Morality of Law 33-38 (Yale University Press, New Haven, revised edn., 1969). 
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reasoning, contextual sensitivity, and an understanding of social consequences—elements that 

cannot be fully captured through algorithmic logic. Consequently, AI’s role in justice systems must 

be understood as inherently limited and socially contingent. 

The relationship between Artificial Intelligence and access to justice is therefore ambivalent. On 

one hand, AI has the potential to democratize access to legal information by reducing dependency 

on legal professionals and lowering entry barriers for litigants. Automated legal research tools and 

online dispute resolution mechanisms can empower individuals by providing timely legal guidance 

and procedural clarity.15 On the other hand, these benefits are unevenly distributed. Access to AI-

enabled justice mechanisms presupposes access to technology, digital literacy, and infrastructural 

support, which remain unevenly available across socio-economic groups in India.16 

A critical concern in conceptualizing AI and access to justice lies in the problem of algorithmic 

bias. AI systems are trained on historical data that often reflects existing patterns of inequality and 

discrimination. When such data is used to inform legal processes, it risks reinforcing structural 

disadvantages faced by marginalized communities.17 From a socio-legal standpoint, this 

challenges the assumption that AI enhances fairness, as technological efficiency does not 

necessarily translate into substantive justice. 

Furthermore, the opacity of algorithmic systems complicates accountability within justice 

delivery. The lack of transparency in AI decision-making processes undermines procedural 

fairness, as affected parties may be unable to understand, question, or challenge outcomes.18 This 

is particularly problematic in legal systems where reasoned decisions form the foundation of 

legitimacy and public trust. The principle of natural justice requires that decisions affecting rights 

and liberties be explainable and reviewable—standards that opaque AI systems often fail to meet. 

In the Indian context, where access to justice is constitutionally protected under Articles 14 and 

21, any technological intervention must conform to principles of equality, fairness, and due 

process.19 The Supreme Court has consistently emphasized that procedural efficiency cannot come 

at the cost of substantive justice. Therefore, the conceptual framework governing AI in justice 

delivery must prioritize human oversight, ethical governance, and constitutional compliance. In 

essence, Artificial Intelligence should be viewed not as a substitute for human judgment but as an 

assistive mechanism operating within a broader socio-legal framework. Its capacity to enhance 

access to justice depends on how it is designed, regulated, and integrated into existing legal 

institutions.  

 
15 Richard Susskind, Online Courts and the Future of Justice 51-55 (Oxford University Press, Oxford, 2019). 
16 Upendra Baxi, The Crisis of the Indian Legal System 32-36 (Vikas Publishing House, New Delhi, 1982). 
17 Solon Barocas and Andrew D. Selbst, “Big Data’s Disparate Impact” 104 California Law Review 671 (2016). 
18 Frank Pasquale, The Black Box Society: The Secret Algorithms That Control Money and Information 23-25 

(Harvard University Press, Cambridge, 2015). 
19 Maneka Gandhi v. Union of India (1978) 1 SCC 248. 

https://ceapress.org/


Cadernos de Pós-Graduação em Direito Político e Econômico 

Published by: Centro de Estudos Acadêmicos Press 

ISSN: 1678-2127 

   Volume 26 Issue S1, 2026 

Gurugram University Conference : 09-10 April 2026 

Website: https://ceapress.org  

Page | 98  

 

3. Artificial Intelligence in the Indian Legal System: Emerging Applications 

The Indian legal system has increasingly turned toward technological innovation as a response to 

persistent challenges such as judicial backlog, procedural delays, and administrative inefficiency. 

While Artificial Intelligence has not been entrusted with adjudicatory functions, it has been 

deployed as an assistive tool to enhance judicial efficiency and institutional capacity. The gradual 

incorporation of AI reflects a cautious approach that seeks to balance innovation with 

constitutional safeguards and judicial discretion. 

3.1 AI in Judicial Administration and Case Management 

One of the earliest and most significant applications of AI in India is in judicial administration and 

case management. The Supreme Court of India has introduced the Supreme Court Portal for 

Assistance in Court’s Efficiency (SUPACE), an AI-based system designed to assist judges in legal 

research and case analysis.20 SUPACE provides relevant precedents, statutory provisions, and 

factual summaries, thereby reducing the time spent on preliminary research. Importantly, the 

system does not generate judgments or recommendations, ensuring that judicial discretion remain 

intact. 

Similarly, the National Judicial Data Grid (NJDG) employs data analytics to track case pendency, 

disposal rates, and institutional performance across courts in India.21 By enabling data-driven 

policy decisions, NJDG enhances transparency and accountability within the judicial system. From 

an access-to-justice perspective, improved case management can contribute to timely dispute 

resolution, which is a crucial component of substantive justice. 

However, efficiency-oriented reforms must be examined critically. Speed alone cannot guarantee 

justice, particularly if procedural fairness or inclusivity is compromised. Socio-legal scholars 

caution that administrative rationalization may obscure deeper structural issues such as inequality 

of representation and resource asymmetry.22 

3.2 Virtual Courts, E-Courts, and Digital Hearings 

The E-Courts Project represents a landmark initiative in the digitization of India’s judiciary. 

Through electronic filing systems, online case records, and virtual hearings, the project aims to 

make courts more accessible and transparent. The use of virtual courts expanded significantly 

during the COVID-19 pandemic, ensuring continuity of judicial functions during unprecedented 

disruptions. 

 
20 Supreme Court of India, “SUPACE: Supreme Court Portal for Assistance in Court’s Efficiency” (2021). 
21 National Judicial Data Grid, Department of Justice, Government of India, available at: https://njdg.ecourts.gov.in 

(last visited on April 5, 2026). 
22 Upendra Baxi, The Crisis of the Indian Legal System 40-45 (Vikas Publishing House, New Delhi, 1982). 
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In Swapnil Tripathi v. Supreme Court of India,23 the Supreme Court emphasized the role of 

technology in enhancing transparency and public access to judicial proceedings. The Court 

recognized that live streaming and digital access can strengthen democratic accountability and 

public confidence in the judiciary. 

While virtual courts reduce geographical and logistical barriers, they also expose socio-economic 

disparities. Litigants without access to stable internet connections, digital devices, or technical 

literacy face significant disadvantages. This raises constitutional concerns under Article 14, which 

guarantees equality before law, and Article 21, which encompasses the right to fair procedure.24 

The digital transformation of courts, if not accompanied by adequate infrastructural and 

educational support, risks creating a two-tier justice system—one for the digitally privileged and 

another for the marginalized. 

3.3 AI-Based Legal Research and Analytics 

AI-powered legal research platforms have become integral to modern legal practice. These tools 

enable rapid retrieval of case laws, statutes, and judicial trends, significantly reducing the time and 

cost associated with traditional research methods. For lawyers and judges, such platforms enhance 

efficiency and consistency in legal reasoning. 

Predictive analytics, a more controversial application of AI, claims to forecast case outcomes based 

on historical data. While these tools may assist legal professionals in strategy formulation, their 

use raises concerns about determinism and erosion of judicial independence.25 Judicial decisions 

are not mechanical outputs but reasoned outcomes shaped by facts, law, and social context. 

Excessive reliance on predictive models may undermine the individualized nature of justice. 

From a socio-legal standpoint, predictive tools risk reinforcing existing power imbalances by 

privileging repeat litigants and well-resourced actors who can afford advanced legal 

technologies.26 This challenges the egalitarian promise of access to justice and necessitates 

regulatory oversight. 

3.4 Online Dispute Resolution and AI-Assisted ADR 

Artificial Intelligence has also been integrated into alternative dispute resolution (ADR) 

mechanisms, particularly online dispute resolution (ODR) platforms. These platforms aim to 

resolve disputes efficiently through automated negotiation, mediation, and arbitration processes. 

ODR has been promoted as a cost-effective and accessible alternative to traditional litigation, 

especially for small-value disputes. 

 
23 (2018) 10 SCC 639. 
24 The Constitution of India, arts. 14, 21. 
25 Richard Susskind, Online Courts and the Future of Justice 89-92 (Oxford University Press, Oxford, 2019). 
26 Marc Galanter, “Why the ‘Haves’ Come Out Ahead” 9 Law & Society Review 95 (1974). 
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In India, ODR has gained institutional support as a means of reducing court burden and improving 

dispute resolution outcomes. However, concerns persist regarding procedural safeguards, consent, 

and enforceability of outcomes. The absence of physical interaction and limited opportunity for 

nuanced argumentation may disadvantage weaker parties.27 

The legitimacy of dispute resolution mechanisms depends on fairness, transparency, and voluntary 

participation. AI-assisted ADR must therefore be regulated to ensure compliance with principles 

of natural justice. 

3.5 Constitutional Safeguards and Judicial Caution 

The Indian judiciary has consistently emphasized that technology must serve justice rather than 

dominate it. In Maneka Gandhi v. Union of India,28 the Supreme Court underscored that any 

procedure affecting rights must be fair, just, and reasonable. This principle applies equally to 

technology-driven legal processes. 

Moreover, in Justice K.S. Puttaswamy v. Union of India,29 the Court recognized privacy as a 

fundamental right, raising important questions about data protection and surveillance in AI-

enabled systems. The collection and processing of judicial data through AI tools must therefore 

adhere to strict standards of proportionality and necessity. 

4. Socio-Legal Challenges of Artificial Intelligence in Access to Justice 

While Artificial Intelligence promises efficiency and innovation in justice delivery, its integration 

into legal systems presents complex socio-legal challenges. These challenges are not merely 

technical but deeply embedded in social structures, power relations, and constitutional values. A 

critical examination reveals that without adequate safeguards, AI risks undermining the very 

objective of access to justice it seeks to advance. 

4.1 Algorithmic Bias and Structural Inequality 

One of the most pressing concerns associated with AI in legal systems is algorithmic bias. AI 

systems function through data-driven learning models that rely heavily on historical data. In 

societies marked by entrenched inequalities, such data often reflects discriminatory patterns based 

on caste, gender, class, religion, and economic status.30 When AI systems are trained on such data, 

they may reproduce and even amplify these biases under the appearance of neutrality and 

objectivity. 

 
27 NITI Aayog, “Designing the Future of Dispute Resolution: The ODR Handbook” (NITI Aayog, New Delhi, 

2021). 
28 (1978) 1 SCC 248. 
29 (2017) 10 SCC 1. 
30 Solon Barocas and Andrew D. Selbst, “Big Data’s Disparate Impact” 104 California Law Review 671 (2016).. 
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In the Indian context, where access to justice has historically been shaped by social hierarchies, 

algorithmic bias poses a serious threat to equality before law under Article 14 of the Constitution. 

Judicial decisions influenced by biased data risk perpetuating systemic injustice rather than 

correcting it. From a socio-legal perspective, fairness in law cannot be reduced to statistical 

consistency; it requires substantive equality and contextual sensitivity, both of which are beyond 

the capability of automated systems. 

Moreover, the opacity of AI algorithms compounds this problem. Often described as “black box” 

systems, AI tools do not disclose the logic behind their outputs, making it difficult to identify or 

challenge discriminatory outcomes.31 This lack of explain ability undermines procedural fairness 

and weakens public trust in justice institutions. 

4.2 Digital Divide and Exclusion from Justice Mechanisms 

Access to AI-enabled justice systems presupposes access to digital infrastructure, technological 

literacy, and stable connectivity. In India, where a significant portion of the population resides in 

rural areas and lacks consistent internet access, digital exclusion remains a major barrier.32 The 

shift toward virtual courts, e-filing, and online dispute resolution has inadvertently marginalized 

litigants who are unable to navigate digital platforms. 

From a socio-legal standpoint, access to justice must be inclusive and responsive to social realities. 

The Supreme Court has emphasized that procedural innovations must not compromise fairness or 

accessibility.33 A justice system that privileges digitally literate users risks creating a dual 

structure: one that efficiently serves the technologically empowered and another that leaves behind 

the socially and economically disadvantaged. 

This digital divide raises constitutional concerns under Article 21, which encompasses the right to 

a fair and reasonable procedure. Technological advancement, if implemented without adequate 

support mechanisms, may violate this guarantee by denying effective participation in legal 

processes. 

4.3 Accountability and the Absence of Legal Responsibility 

Another critical challenge lies in the question of accountability. AI systems lack legal personality 

and moral agency, making it difficult to assign responsibility for errors, biases, or adverse 

outcomes. When AI-assisted tools influence judicial or administrative decisions, determining 

liability becomes complex.34 

 
31 Frank Pasquale, The Black Box Society: The Secret Algorithms That Control Money and Information 23-25 

(Harvard University Press, Cambridge, 2015). 
32 Upendra Baxi, The Crisis of the Indian Legal System 52-56 (Vikas Publishing House, New Delhi, 1982). 
33 Swapnil Tripathi v. Supreme Court of India (2018) 10 SCC 639. 
34 Cary Coglianese and David Lehr, “Regulating by Robot” 105 Georgetown Law Journal 1147 (2017). 
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The principle of accountability is central to the legitimacy of legal systems. Judicial decisions must 

be reasoned, reviewable, and subject to appeal. AI-generated or AI-influenced outcomes 

complicate this framework, particularly when decision-making processes are opaque. The 

delegation of discretion to machines risks eroding the human responsibility that underpins justice 

delivery. 

In Maneka Gandhi v. Union of India,35 the Supreme Court held that any procedure affecting rights 

must be fair, just, and reasonable. The absence of accountability mechanisms in AI-assisted justice 

processes raises serious questions about compliance with this constitutional mandate. 

4.4 Ethical Concerns and Erosion of Human Judgment 

Judicial decision-making involves more than the application of rules to facts. It requires empathy, 

ethical reasoning, and sensitivity to social consequences. AI systems, by contrast, operate through 

probabilistic models and pattern recognition, devoid of moral judgment.36 Over-reliance on AI 

risks reducing justice to a mechanical exercise, undermining its humanistic foundations. 

From a socio-legal perspective, the legitimacy of law derives not only from outcomes but also 

from the process through which decisions are made. The presence of a human decision-maker 

ensures responsiveness to unique circumstances and fosters public confidence in justice 

institutions. AI, if allowed to dominate decision-making processes, threatens to depersonalize 

justice and weaken its normative authority. 

4.5 Data Privacy and Surveillance Concerns 

The deployment of AI in legal systems necessitates the collection, storage, and processing of vast 

amounts of personal and judicial data. This raises significant concerns regarding privacy, data 

protection, and surveillance. In Justice K.S. Puttaswamy v. Union of India,37 the Supreme Court 

recognized privacy as a fundamental right under Article 21. Any intrusion into this right must 

satisfy the tests of legality, necessity, and proportionality. 

In the absence of a comprehensive data protection framework, AI-driven justice systems risk 

misuse of sensitive information. Surveillance-oriented technologies may disproportionately affect 

marginalized communities, further eroding trust in legal institutions. 

4.6 Socio-Legal Implications for Access to Justice 

The cumulative effect of bias, digital exclusion, lack of accountability, and ethical concerns reveals 

that AI is not a neutral facilitator of justice. Its impact on access to justice depends on the social, 

institutional, and regulatory context within which it operates. Without conscious efforts to address 

 
35 (1978) 1 SCC 248. 
36 Lon L. Fuller, The Morality of Law 162-167 (Yale University Press, New Haven, revised edn., 1969). 
37 (2017) 10 SCC 1. 
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inequality and safeguard constitutional values, AI may reinforce existing barriers rather than 

dismantle them.38 

A socio-legal evaluation underscores the need for a cautious, human-centric approach to AI 

integration in the justice system. Technology must serve justice, not redefine it on purely 

efficiency-driven terms. 

5. Constitutional and Judicial Response to Artificial Intelligence 

The integration of Artificial Intelligence into India’s legal system raises significant constitutional 

and judicial considerations. Any technological intervention in the administration of justice must 

align with the Constitution’s guarantees of equality, fairness, privacy, and due process. Indian 

courts have consistently emphasized that efficiency and innovation cannot compromise the 

fundamental rights of citizens. 

5.1 Equality and Non-Discrimination (Article 14) 

Article 14 of the Constitution guarantees equality before the law and equal protection of the laws.39 

The deployment of AI in judicial processes implicates this right when algorithmic bias results in 

differential treatment of litigants. In Maneka Gandhi v. Union of India,40 the Supreme Court held 

that state procedures affecting fundamental rights must be fair, just, and reasonable. This principle 

extends to AI-assisted decision-making: technological tools must be designed to avoid reinforcing 

social hierarchies and systemic inequalities. 

Judicial awareness of algorithmic bias is crucial. Courts recognize that AI systems may inherit 

discriminatory patterns embedded in historical data. Failure to account for such biases could result 

in violations of Article 14, undermining both procedural and substantive equality.41 

5.2 Right to Life and Personal Liberty (Article 21) 

The right to life and personal liberty under Article 21 encompasses the right to a fair procedure, 

privacy, and access to justice.42 In Justice K.S. Puttaswamy v. Union of India,43 the Supreme Court 

recognized privacy as intrinsic to human dignity, ruling that any collection or processing of 

personal data must meet the tests of legality, necessity, and proportionality. 

AI systems that collect, store, or analyze sensitive legal and personal data for judicial or 

administrative purposes must comply with these constitutional standards. Failure to ensure data 

 
38 Richard Susskind, Online Courts and the Future of Justice 173-178 (Oxford University Press, Oxford, 2019). 
39 The Constitution of India, art. 14. 
40 (1978) 1 SCC 248. 
41 Solon Barocas and Andrew D. Selbst, “Big Data’s Disparate Impact” 104 California Law Review 671 (2016). 
42 The Constitution of India, art. 21. 
43 (2017) 10 SCC 1 
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protection or transparency can infringe upon the right to personal liberty, procedural fairness, and 

trust in the justice system.44 

5.3 Judicial Caution in Technological Adoption 

Indian courts have demonstrated a cautious approach to technology, emphasizing human oversight 

and accountability. For example, in Swapnil Tripathi v. Supreme Court of India,45 the Court 

recognized the benefits of technology for transparency and access while maintaining the necessity 

of judicial discretion and procedural safeguards. Courts are conscious that technology can facilitate 

justice but cannot replace the normative and ethical judgment exercised by human decision-

makers. 

In the context of AI, the judiciary has not yet authorized fully autonomous decision-making. 

Judicial reliance on AI remains advisory, primarily assisting in legal research, case management, 

and analytical support. This approach ensures that AI functions as a supplementary tool, mitigating 

risks associated with bias, opacity, and errors while preserving the principles of natural justice.46 

5.4 Balancing Efficiency and Justice 

The constitutional mandate requires a delicate balance between efficiency and justice. 

Technological tools, including AI, promise to accelerate case disposal, reduce backlog, and 

improve administrative transparency. However, the socio-legal reality in India — characterized by 

uneven access to technology, educational disparities, and historical marginalization — necessitates 

that courts carefully regulate AI adoption.47 Efficiency cannot be pursued at the expense of 

fairness, equality, or substantive access to justice. 

This principle aligns with the Supreme Court’s observations in Maneka Gandhi,48 where 

procedural efficiency was explicitly subordinated to reasonableness and fairness.Similarly, the 

right to digital participation in virtual courts or AI-assisted platforms must be guaranteed for all 

litigants, irrespective of socio-economic status. 

5.5 Implications for Future Legal Reforms 

The constitutional and judicial response to AI highlights the need for a regulated and ethically 

guided framework for technology in the legal domain. Lawmakers, regulators, and judicial 

authorities must collaborate to: 

 
44 Harry Surden, “Artificial Intelligence and Law: An Overview” 35 Georgia State University Law Review 1305, 

1315-18 (2019). 
45 (2018) 10 SCC 639. 
46 Richard Susskind, Online Courts and the Future of Justice 89-92 (Oxford University Press, Oxford, 2019). 
47 Upendra Baxi, The Crisis of the Indian Legal System 32-36 (Vikas Publishing House, New Delhi, 1982). 
48 (1978) 1 SCC 248. 
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• Ensure transparency and explain ability of AI systems. 

• Embed safeguards against algorithmic bias. 

• Guarantee inclusivity by bridging the digital divide. 

• Retain human discretion in all decision-making processes. 

Such measures are essential to ensure that AI strengthens rather than undermines the constitutional 

promise of justice. 

6. Comparative and International Perspectives on Artificial Intelligence in Justice 

The global adoption of Artificial Intelligence in justice systems offers important insights for India, 

highlighting both opportunities and challenges. Comparative analysis reveals that while AI can 

enhance efficiency and transparency, unregulated deployment risks bias, exclusion, and erosion of 

accountability. Understanding international approaches can inform the design of AI systems that 

are constitutionally and socially compatible with India’s legal framework. 

6.1 European Union: Ethical and Regulatory Approach 

The European Union (EU) has adopted a cautious and ethical framework for AI in governance, 

emphasizing transparency, accountability, and human oversight. In 2019, the European 

Commission issued the Ethics Guidelines for Trustworthy AI, which outline key principles 

including fairness, privacy, non-discrimination, and explain ability.49 These guidelines highlight 

that AI applications affecting fundamental rights, including legal processes, must be both legally 

compliant and socially responsible. 

In judicial systems, several EU member states have experimented with AI-assisted legal research 

and case management tools. For example, the Netherlands and Estonia use AI platforms to 

optimize case scheduling and predict procedural timelines.50 While these innovations have 

improved efficiency, the EU stresses that AI should remain advisory, not determinative, ensuring 

human judges retain ultimate decision-making authority. 

The EU experience underscores the importance of embedding ethical safeguards and explains 

ability in AI systems. Unlike purely efficiency-driven implementations, ethical oversight reduces 

the risk of systemic bias and reinforces public trust in justice institutions. 

6.2 United States: Technological Innovation and Challenges 

 
49 European Commission, “Ethics Guidelines for Trustworthy AI” (2019), available at: https://digital-

strategy.ec.europa.eu/en/library/ethics-guidelines-trustworthy-ai (last visited on April 1, 2026).. 
50 Richard Susskind, Tomorrow’s Lawyers: An Introduction to Your Future 112-115 (Oxford University Press, 

Oxford, 2nd edn., 2017). 
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In the United States, AI has been widely deployed in legal practice, particularly in predictive 

analytics, risk assessment tools, and automated document review.51 Notably, AI-powered 

algorithms are used in pretrial risk assessments, parole recommendations, and predictive 

sentencing.52 These tools have sparked significant controversy due to evidence of racial and socio-

economic bias, raising questions about fairness, transparency, and accountability. 

The US experience illustrates that technological sophistication alone does not guarantee equitable 

justice. Algorithmic opacity and lack of regulatory oversight can exacerbate structural inequalities, 

undermining the legitimacy of AI-assisted decisions.53 For India, this highlights the need for 

careful regulation, human oversight, and safeguards against bias in AI-assisted legal systems. 

6.3 China: Centralized AI in Governance 

China represents a distinct model, where AI is integrated extensively into governance and legal 

administration. The Chinese government employs AI for court case classification, document 

analysis, and even preliminary judgment suggestions.54 While this centralized approach has 

reportedly improved efficiency and reduced delays, it raises critical concerns about transparency, 

accountability, and judicial independence. The absence of robust safeguards has prompted 

international criticism regarding potential misuse and human rights implications. 

This contrast with democratic systems underscores the need for AI implementation to align with 

constitutional principles, human rights, and social accountability. Efficiency must not override 

fairness, transparency, and individual rights. 

6.4 Lessons for India 

International experiences highlight key lessons for India: 

1. Human Oversight: AI must assist, not replace, human judicial decision-making, ensuring 

compliance with principles of natural justice.55 

2. Transparency and Explainability: Systems should provide clear reasoning for 

recommendations or outputs, enabling review and accountability.56 

 
51 Harry Surden, “Artificial Intelligence and Law: An Overview” 35 Georgia State University Law Review 1305, 

1315 (2019). 
52 Julia Dressel and Hany Farid, “The Accuracy, Fairness, and Limits of Predicting Recidivism” 4 Science Advances 

5580 (2018). 
53 Solon Barocas and Andrew D. Selbst, “Big Data’s Disparate Impact” 104 California Law Review 671, 700-705 

(2016). 
54 Nicholas Wright, “Artificial Intelligence in the Chinese Judiciary” 42 Journal of Chinese Law 101, 105-108 

(2020) 
55 Maneka Gandhi v. Union of India (1978) 1 SCC 248. 
56 Frank Pasquale, The Black Box Society: The Secret Algorithms That Control Money and Information 23-25 
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3. Bias Mitigation: Historical and social data must be carefully vetted to avoid reproducing 

discrimination. 

4. Inclusivity: Digital infrastructure, literacy, and access should be ensured to prevent the 

marginalization of socio-economically disadvantaged groups.57 

5. Ethical and Regulatory Frameworks: A comprehensive legal framework is essential to 

guide the ethical deployment of AI in justice systems, balancing innovation with 

constitutional guarantees. 

By examining the EU, US, and Chinese models, India can adopt a hybrid approach that leverages 

efficiency without compromising human rights, inclusivity, or procedural fairness. The socio-legal 

implications of AI deployment must remain central, ensuring that technology strengthens access 

to justice rather than becoming an instrument of exclusion. 

7. Way Forward and Policy Suggestions 

The integration of Artificial Intelligence into the Indian legal system represents both an 

opportunity and a challenge. While AI can enhance efficiency, transparency, and access to justice, 

its socio-legal implications necessitate careful regulation, ethical safeguards, and inclusive design. 

Drawing upon domestic experience and international best practices, several policy 

recommendations emerge to guide the responsible deployment of AI in the justice system. 

7.1 Human-Centric AI Design 

AI must serve as an assistive tool rather than a substitute for judicial decision-making. Judicial 

discretion, empathy, and moral reasoning are indispensable in interpreting law and delivering 

justice.58 Policy frameworks should mandate that AI outputs are advisory, with judges and legal 

practitioners retaining ultimate responsibility. Human oversight ensures adherence to the 

principles of natural justice, procedural fairness, and constitutional guarantees.59 

7.2 Transparency and Explain ability 

Algorithmic transparency is crucial for public trust and accountability. AI systems in legal contexts 

should provide explainable outputs that allow users to understand the rationale behind 

recommendations or predictions.60 Policymakers should require developers to document AI 

decision-making processes, data sources, and predictive models. Explainable AI enables litigants, 

 
(Harvard University Press, Cambridge, 2015). 
57 Upendra Baxi, The Crisis of the Indian Legal System 52-56 (Vikas Publishing House, New Delhi, 1982) 
58 Maneka Gandhi v. Union of India (1978) 1 SCC 248. 
59 Harry Surden, “Artificial Intelligence and Law: An Overview” 35 Georgia State University Law Review 1305, 

1315-18 (2019). 
60 Frank Pasquale, The Black Box Society: The Secret Algorithms That Control Money and Information 23-25 

(Harvard University Press, Cambridge, 2015). 
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lawyers, and judges to challenge or verify outcomes, ensuring accountability and procedural 

fairness.61 

7.3 Bias Mitigation and Ethical Safeguards 

Bias in AI arises primarily from historical data that reflects social inequalities.62 To mitigate such 

risks, the following measures are recommended: 

• Comprehensive auditing of AI algorithms for discriminatory patterns 

• Incorporation of diverse and representative datasets 

• Continuous monitoring and evaluation to detect unintended bias 

Ethical guidelines, modeled on the European Union’s Ethics Guidelines for Trustworthy AI, can 

provide a normative framework for responsible deployment in judicial contexts.63 

7.4 Bridging the Digital Divide 

Access to AI-assisted justice mechanisms presupposes digital literacy, technological 

infrastructure, and equitable internet access. Policymakers must ensure that all litigants, including 

those in rural and marginalized communities, can effectively participate in AI-enabled legal 

processes.64 This can be achieved through: 

• Training programs for lawyers, judges, and litigants 

• Public access digital kiosks in courts 

• Affordable and widespread internet access initiatives 

Inclusive design is critical to prevent AI from creating a dual-tier justice system, where technology 

disproportionately favors the privileged. 

7.5 Regulatory and Legal Frameworks 

A comprehensive regulatory framework is necessary to govern AI in the justice system. Key 

elements should include: 

 
61 Solon Barocas and Andrew D. Selbst, “Big Data’s Disparate Impact” 104 California Law Review 671, 700-705 

(2016). 
62 Upendra Baxi, The Crisis of the Indian Legal System 32-36 (Vikas Publishing House, New Delhi, 1982). 
63 European Commission, “Ethics Guidelines for Trustworthy AI” (2019), available at: https://digital-

strategy.ec.europa.eu/en/library/ethics-guidelines-trustworthy-ai (last visited on April 2, 2026). 
64 NITI Aayog, “National Strategy for Artificial Intelligence” 55-60 (NITI Aayog, New Delhi, 2018).. 
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1. Data protection and privacy standards consistent with Article 21 of the Constitution and 

Puttaswamy v. Union of India.65 

2. Guidelines for accountability, liability, and human oversight. 

3. Mechanisms for independent auditing of AI tools used in courts. 

4. Ethical codes for developers, legal practitioners, and institutions deploying AI. 

Such regulation ensures that AI enhances, rather than undermines, access to justice, fairness, and 

equality. 

7.6 Continuous Research and Stakeholder Engagement 

AI in justice is an evolving field that requires ongoing research, evaluation, and stakeholder 

engagement. Collaboration between legal scholars, technologists, policymakers, and civil society 

can help anticipate challenges and refine AI applications.66 International collaboration, 

benchmarking against global best practices and periodic review of AI tools can further ensure 

ethical, effective, and socially responsive implementation. 

7.7 Promoting Public Awareness and Legal Literacy 

Finally, enhancing public understanding of AI-assisted justice systems is essential. Legal literacy 

initiatives can educate citizens about the role of AI, their rights within AI-mediated processes, and 

mechanisms to challenge unfair outcomes. Such awareness strengthens access to justice, 

empowers litigants, and promotes trust in the legal system. 

7.8 Conclusion of Policy Recommendations 

The responsible adoption of AI in India’s legal system requires a balanced approach that 

harmonizes efficiency with fairness, innovation with human oversight, and technological progress 

with constitutional guarantees. By adopting human-centric design, transparency, bias mitigation, 

inclusivity, regulatory safeguards, continuous research, and public awareness, India can leverage 

AI to enhance access to justice while safeguarding socio-legal principles. 

8. Conclusion 

Artificial Intelligence has the potential to transform India’s legal system by improving efficiency, 

reducing case backlogs, and making judicial processes more transparent. Tools such as AI-

powered legal research, virtual courts, and predictive analytics can make legal information more 

accessible and streamline administrative work. However, the adoption of AI also presents 

 
65 (2017) 10 SCC 1. 
66 Richard Susskind, Online Courts and the Future of Justice 173-178 (Oxford University Press, Oxford, 2019). 
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challenges, including the risk of biased outcomes, exclusion of those with limited digital access, 

reduced human oversight, and privacy concerns. Simply focusing on efficiency is not enough; 

access to justice must be inclusive, equitable, and uphold fundamental rights. Global experiences 

show that AI can strengthen justice only when combined with ethical standards, transparency, and 

human supervision. For India, this means designing AI systems that prioritize human judgment, 

prevent bias, provide clear explanations, and ensure access for all communities. Legal processes 

supported by AI must respect equality, fairness, and due process, and human discretion should 

remain central to decision-making. 

In conclusion, when implemented thoughtfully and responsibly, AI can enhance access to justice 

in India. By combining technology with ethical, inclusive, and accountable frameworks, AI can 

become more than a tool for efficiency—it can serve as a catalyst for social justice and equitable 

delivery of legal remedies across the country. 
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