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Abstract

This article examines the impact of globalization on intercultural communication by
demonstrating its role in fostering closer relations among peoples through advances in
communication and transportation, which have facilitated the exchange of ideas, knowledge,
and customs and promoted dialogue and understanding among different cultures. The study
also discusses the negative aspects of globalization, including the dominance of some
cultures over others and the resulting threats to cultural identity and civilizational diversity. It
concludes that globalization represents an opportunity to strengthen cooperation and cultural
openness when properly employed, provided that national identity and cultural
distinctiveness are preserved and that a balance is maintained between openness to the world
and the protection of each society’s values and cultural heritage.

Keywords: globalization, intercultural communication, cultural identity, cultural
diversity, communication media, cultural openness, customs and traditions.

Introduction

Globalization is among the most significant phenomena to have shaped the
contemporary world, as it has increased interdependence among states and peoples in the
economic, political, social, and cultural spheres. The extraordinary development of
communication technologies, including the Internet and social media, together with advances
in transportation, has brought the world closer together and enabled individuals to encounter
and interact with different cultures with unprecedented ease. Ideas, customs, traditions, and
languages are now exchanged at great speed, thereby strengthening intercultural dialogue and
disseminating the values of cooperation, understanding, and mutual respect.

At the same time, globalization has not been free of negative effects. Many contend
that it may enable certain cultures to dominate others, threatening cultural diversity and
affecting the national identities of peoples, particularly in societies that struggle to preserve
their cultural heritage in the face of external influences. It has therefore become necessary to
balance openness to other cultures and the benefits of globalization with the preservation of
each society’s cultural distinctiveness and authentic values.

From this perspective, the impact of globalization on intercultural communication is
an important subject worthy of study because of its substantial role in shaping human
relations and fostering closer ties among peoples. Awareness of the challenges accompanying
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such openness is nevertheless essential to ensure the continuity of cultural diversity and
respect for the distinctiveness of every nation.
Problem Statement

The rapid developments imposed by globalization and the resulting convergence
among peoples and cultures have raised numerous questions concerning its effects on cultural
communication and national identity. While some maintain that globalization has
strengthened dialogue and understanding among different cultures, others argue that it may
erase cultural particularities and enable certain cultures to dominate others.

Thus, the principal research problem is expressed in the following question:

To what extent has globalization contributed to strengthening intercultural
communication, and what effect has it had on the preservation of cultural identity and
civilizational diversity?

The following questions arise from this problem:

» What is meant by globalization and intercultural communication?

» What are the principal benefits of globalization in strengthening cultural

communication?

» What are the most significant negative effects of globalization on cultural

identity?

» How can a balance be achieved between openness to other cultures and the

preservation of national identity?
The Concept of Globalization

No single definitive definition of globalization can be adopted, nor can the
phenomenon be confined to one definition. Its definitions vary according to its dimensions
and levels, and it has occupied numerous Arab and Western philosophers, thinkers, and
researchers because it has affected various fields, particularly in recent years. The term
globalization has recently become widespread. Its basic premise centers on economic
relations among nations, the speed with which information circulates, the extent of its
influence on nations and peoples, and its use as a source of power by major states, as
exemplified by the dominance of American globalization, that is, the Americanization of the
world.

The definition of globalization has been associated with developments in various
areas of life, including the intellectual, economic, and technological spheres. These
developments have strengthened relations among states and peoples and increased awareness
of the formation of a borderless world by eliminating isolation and insularity. Globalization
consists in imparting a single character to the world in any given field through a set of
political, economic, and technological activities, such as the removal of customs barriers
among states.

Globalization is among the most prominent phenomena to have emerged and spread
widely during recent decades. It refers to the process of increasing interdependence and
interaction among the states and peoples of the world in the economic, political, social, and
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cultural spheres. Its expansion has been facilitated by major advances in communication
media and information technology, as well as by developments in transportation, which have
enabled ideas, information, goods, and services to move among societies with greater speed
and ease.

Cultural globalization refers specifically to the transmission of values, ideas, and
cultural patterns among peoples as a result of increasing contact among societies through the
media, the Internet, and modern communication technologies. It provides extensive
opportunities to encounter different cultures and to strengthen dialogue and cultural
exchange, but it may simultaneously create challenges concerning the preservation of cultural
identity and the distinctiveness of societies amid the expansion of cultures that possess global
influence.

Globalization may therefore be regarded as a multidimensional phenomenon that
combines opportunities for openness, cooperation, and exchange with challenges related to
cultural diversity and the capacity to balance participation in the contemporary world with the
preservation of each society’s civilizational distinctiveness.

In the present age of globalization, cultures overlap and intersect on a broad scale as
distances diminish and information is exchanged rapidly, producing extensive cultural
dominance. Cultural diversity is consequently a genuine source of strength in this era: it
promotes understanding and cross-cultural communication and provides a foundation for
development and positive change in plural societies. As a vital aspect of the richness of
human society, cultural diversity refers to differences among existing cultures, traditions,
customs, and values, as manifested in the practices, conduct, and attitudes of members of
society and in all matters related to culture, heritage, perceptions, artistic practices, and
beliefs. One fundamental source of the strength of cultural diversity is its enrichment of
different cultures, each of which contributes its unique legacy of customs, traditions,
language, arts, and knowledge.

When people share these different aspects of their cultures, their horizons expand and
their understanding of the world deepens. Individuals can thus benefit from different ideas
and perspectives and appreciate the cultural diversity surrounding them. Cultural diversity
also promotes positive interaction and cooperation among individuals and different societies,
transforming anticipated cultural conflicts into opportunities for mutual learning, the
exchange of ideas, and innovation. It further strengthens tolerance and understanding among
different cultures, encourages the acceptance of differences and peaceful and productive
coexistence, and contributes to the formation of a new generation characterized by tolerance,
respect for cultural differences, and cooperation in building a tolerant and interconnected
global society.

Globalization and Cultural Homogenization

In today’s world of globalization and cultural homogenization (which can lead to
discrimination, intolerance, cultural domination, and the marginalization of particular cultures
and societies), cultural diversity has become more important than ever for building bridges of

260


https://ceapress.org/

Cadernos de Pés-Graduag¢ao em Direito Politico e Econdmico
Published by: Centro de Estudos Académicos Press

ISSN: 1678-2127

Volume 26 Issue 2, 2026

Website: https://ceapress.org

understanding and respect among different societies and cultures. In recognition of its
importance, the United Nations General Assembly proclaimed May 21 the World Day for
Cultural Diversity in 2002 in response to the UNESCO Universal Declaration on Cultural
Diversity. Since then, the day has been observed annually to highlight the unique qualities
that distinguish us and the shared humanity that unites us, and to raise awareness of the value
of cultural diversity and the need to respect, preserve, and promote it as an instrument for
advancing peace, understanding, tolerance, acceptance, social cohesion, and sustainable
development. Economically, cultural diversity can promote growth when it is properly
embraced and invested in. It is an important factor in strengthening cultural tourism, creating
employment opportunities, and expanding commercial exchange among different cultures,
particularly in countries with rich cultural heritages that offer distinctive opportunities to
encounter different cultures, experience unique foods, listen to music, and communicate with
people from diverse backgrounds. It thereby provides a foundation for sustainable economic
development and the creation of prosperous societies.

Cultural diversity is not a threat but a source of strength and a fundamental human
right that individuals and groups must embrace as they work toward a more inclusive,
harmonious, and equitable world. It encourages people to engage in intercultural dialogue and
learn more about other cultures, helps dismantle stereotypes and prejudices, and strengthens
mutual understanding and respect. In conclusion, cultural diversity is a cornerstone of human
society that enriches our lives with unique perspectives, customs, and beliefs. It is also an
essential element of sustainable development and contributes to social cohesion, economic
growth, and environmental sustainability.

The Impact of Globalization on Cultural Communication

In a world that is becoming more interconnected and interdependent each day,
globalization has become a powerful force reshaping multiple aspects of human life, from
economics and politics to culture and identity. The impact of globalization on cultural
identity is one of the most prominent contemporary social issues and among the most
controversial and widely debated. Although globalization opens unprecedented prospects for
communication and interaction among different cultures, it also raises serious concerns about
the erosion of cultural particularities, the dominance of specific cultural models, and the
challenges of preserving identity in the face of homogenizing currents. From a sociological
perspective, this complex relationship is viewed not as a unidirectional process but as a
dynamic interaction that produces transformations, challenges, and new opportunities.

Globalization has strengthened intercultural communication by removing many of the
barriers that once limited interaction among peoples. It has become easier to encounter
different cultures and understand the ways of life, traditions, and values that distinguish other
societies.

Globalization has also facilitated the dissemination of knowledge and the exchange of
scientific, intellectual, and artistic expertise, thereby enriching cultural experiences and
encouraging creativity. Modern communication technologies have brought peoples closer
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together and strengthened the values of dialogue, tolerance, and respect for difference,
making culture a means of rapprochement and cooperation rather than isolation.

In addition, globalization has given societies an opportunity to present their cultures
and heritage on a broad scale, enabling peoples to disseminate their languages, arts, and
customs through digital platforms and global media.

Globalization has numerous significant and varied effects on communication among
different cultures. It functions as a fundamental and effective factor in the communication
process and plays a major role in promoting understanding among members of diverse
societies and among different languages, beliefs, cultures, and religions. This cultural
diversity in its entirety may be regarded as an immense human resource that helps ensure
smooth, flexible, and prejudice-free mutual cultural understanding, while enabling
exploration of the dimensions of the phenomenon and offering insights into how societies and
individuals respond to this changing reality.

Globalization, Media, and Cultural Communication

Despite the positive role of the media in strengthening intercultural communication,
media globalization presents certain challenges. The widespread reach of some global media
outlets has enabled particular cultures to dominate the media landscape, potentially affecting
the visibility of local cultures and their ability to compete.

Some media content may also disseminate values and behavioral patterns that do not
always accord with the particularities of certain societies, potentially altering some customs
and traditions, especially among younger generations. The presence of strong local media
capable of providing content that reflects society's identity while remaining open to other
cultures is therefore important.

The world has become smaller for many reasons, including the media, open borders,
and modern means of transportation. Globalization has not only strengthened cultural
exchange and convergence but has also created communication problems arising from
encounters with different patterns of thought, behavior, and linguistic communication. This
paradox of encounter is not confined to interaction among different states; it also extends to
interaction among members of different cultures and among ethnic and religious groups
within a single state.

Globalization, Society, and Cultural Interaction

Intercultural communication, which has become part of daily life in a globalized
world, is a field fraught with considerable risk, for, as is well known, wherever risks exist,
diverse cultural temptations also emerge in attractive forms and manifestations. !

The questions that anyone might ask include the following: Why should intercultural
communication concern us at all? Do different cultures, traditions, customs, languages, and
religions still exist in the age of globalization? Do differences remain among cultures that are
increasingly disappearing because of globalization? What purpose does intercultural

' H. H. Heringer, Interkulturelle Kommunikation: Grundlagen und Konzept (Tiibingen and Basel, 2004), 185.
262


https://ceapress.org/

Cadernos de Pés-Graduag¢ao em Direito Politico e Econdmico
Published by: Centro de Estudos Académicos Press

ISSN: 1678-2127

Volume 26 Issue 2, 2026

Website: https://ceapress.org

communication then serve, given that the phenomena of culture and communication have
merged into a single entity? Has globalization left anything between cultures? Must we all
dissolve into a single culture?

From Madrid to Moscow and from Lisbon to Lima, there is, at least according to
some cultural researchers, an increasingly homogenized culture, or, more generally,
American culture. Such questions appear to cast doubt on the principal purpose of
intercultural communication.

In his book Introduction to Intercultural Communication, the English professor
Stephan Dahl advanced a position contrary to the foregoing issues, one that illustrates the
effectiveness and importance of cultural interaction.

In his view, the failure of intercultural communication because of globalization is
entirely evident and beyond dispute. For example, Indian dishes are now likely to be
consumed in London more often than fish and chips, while television programs consist
largely of American productions. Yet although one can certainly speak of numerous cultural
influences, the English remain English and will continue to do so. No increase in the
consumption of Dolmio spaghetti sauce will turn an East End—born Cockney into an Italian
[Dolmio’s advertising slogan in Britain is “Unleash the Italian within you” (Bringt den
Italiener in dir heraus)].?

On reading this argument, one may observe that intercultural communication appears
only through food and economic production. When these diverse products are exported to or
displayed in other countries, one may simply assume that cultures have also been exported;
what occurs here, however, is essentially purely commercial and economic communication
classified within the phenomenon of globalization.

Every living being, whether human or animal, possesses a vital spatial domain
necessary to its equilibrium. In human beings, Hall argues, this domain changes and expands
to acquire a cultural dimension, which Hall calls “the hidden dimension.” Each civilization
thus devises and embodies, in a distinctive manner, patterns of bodily movement, the
arrangement and organization of homes, the conditions of discussion, and the boundaries of
intimacy. Thus, while Westerners perceive the objects occupying a space, such as furniture,
the Japanese perceive the spaces between them; their walls are therefore movable, and they
name intersections rather than streets.

Whereas the American frames his space and requires a protected private corner in
which to work, the Englishman finds this need surprising. The Arab, by contrast, prefers to
live in broad spaces, yet still selects a corner and gathers there with his peers, much as the
tent formerly functioned in the desert environment. Culture therefore determines our mode of
existence in physical space and our dealings with others: it is a way of seeing the world, of
interpreting and observing it, and of arranging the world’s objects and boundaries. We absorb
this distinctive mode and inhabit its world without being fully conscious of it. It constitutes

2 S. Dahl, Introduction to Intercultural Communication (London: ECE, 2000), 2.
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the cultural space of a particular human group and does not change as readily as we change
our clothes.

In his book A Scientific Theory of Culture, Malinowski considers culture from above
in order to encompass its most diverse manifestations. For him, culture concerns an
integrated whole comprising tools and consumer goods, the organic charters that regulate
various social groupings, ideas and arts, beliefs, and customs. Malinowski further states that
whether we examine a very simple or primitive culture or, conversely, a highly complex and
developed one, we are dealing with an extensive apparatus that is partly material, partly
human, and partly spiritual, and that enables human beings to confront the concrete and
specific problems presented to them. If we consider these two definitions and use them to
identify our national culture, or our own culture, in the Arab world, and if we examine our
daily practices, tools, possessions, and consumption, all of which form part of the integrated
whole that is culture, what do we find? We find that all our cultural tools, from architectural
styles, automobiles, refrigerators, televisions, music recordings, video recordings, clothing,
kitchen utensils, household furnishings, beds, vanities, and the veil “from Yves Saint
Laurent,” to schools and their organization, universities and their curricula, pens and
notebooks, and many of our foods, from pizza to hamburgers and ketchup, are imported from
the West itself through the globalization that we oppose. Nevertheless, these tools are
handled in a distinctive manner and are, to some extent, subjected to our cultural mode.
People adapt them through their own culture: a refrigerator, for example, becomes an
ornamental object in addition to serving its original function and is sometimes displayed in
the reception room or in another prominent and visible place.

Cultural Identity under Globalization

Openness to the world does not entail the loss of cultural identity; rather, it requires a
balance between benefiting from globalization and preserving cultural distinctiveness. Such a
balance can be achieved by attending to education, strengthening awareness of the
importance of heritage and language, supporting local cultural production, and encouraging
younger generations to take pride in their identity.

Modern technology can also be used to disseminate local culture and introduce it
globally, rather than treating globalization solely as a negative factor. Strong cultures are
those capable of interacting with others and developing while preserving their essential
foundations.

The relationship between globalization and cultural identity is complex, combining
opportunities for openness and exchange with the challenges of preserving distinctiveness.
Globalization can strengthen the presence and dissemination of cultures, but it can also
endanger them if it eliminates cultural diversity or imposes a single cultural model. The
fundamental challenge facing societies therefore remains the achievement of a balance
between participation in the contemporary world and the preservation of cultural identity,
which constitutes an essential part of the history and civilizational existence of peoples.
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Globalization and Cultural Values

The values of intercultural communication appear somewhat different because a
distinction must be drawn between material uses made in the name of a culture that seeks
economic profit and the culture that individuals represent through their actions, conduct,
customs, and traditions. With the emergence of globalization, signs indicating cultural
identity have ceased to exist; these include, for example, the ways in which a person
belonging to another culture differs in thought, perception, language, religion, interpretation
of things, behavior, feelings, and orientation toward the world.?

In the same book, Stephan Dahl provides another example on this subject by
comparing methods of using a knife to cut potatoes. He adds that cutting potatoes with a
knife is not customary in Germany. This practice may derive from a historical tradition,
although the underlying reason is no longer valid today, because a knife is not damaged when
its blade is used to cut a potato. In Germany, cutting a potato with a fork is regarded as a sign
of “good breeding” and demonstrates that a person knows how to behave; it is therefore an
expression of the value of “proper conduct.” A person who cuts a potato with a knife has not
received a good upbringing and does not know how to behave. Naturally, this behavior and
its associated values are not necessarily known to a foreigner. If, for example, an Englishman
cuts his potato in Germany, he may unintentionally leave his dining companions with the
impression that he has not received a good upbringing, because they understand the behavior
and unconsciously interpret it as an expression of values. Amusingly, an Englishman’s
cutting a potato with a knife would probably lead his dining companions to exactly the same
interpretation of poor manners because in England the fork is never turned over.*

Moreover, the social and cultural diversity of societies is being fragmented by the
advance of globalization under the pretense of establishing a deceptive and illusory form of
intercultural communication. “Globalization has destroyed even the essence of cultures; there
1S no communication without culture, but there is no intercultural communication under
globalization.

This international phenomenon often attempts to eliminate cultural programming and
the individual characteristics of each person. Such attempts are frequently destined to fail,
however, because every person shaped by this programming feels compelled to act according
to the imposed standards and values. Moreover, globalization harms other cultures and fuels
cultural conflict, whether intentionally or unintentionally.

Given globalization’s impact on the task of intercultural communication, that task
remains comparable to a long-term journey. It requires more than a general overview of the
cultures of others and the disclosure of their enigmas and secrets, even though one feels part
of globalization. Globalization possesses no specific culture because there are no vital

3 L. Halyna, Interkulturelle Kommunikation (Diisseldorf and Aachen, 2009), 2.
+S. Dahl, Introduction to Intercultural Communication, 5.
5 K. Knapp, “Interkulturelle Kommunikation,” Zeitschrift fiir Fremdsprachenforschung (Munich, 1990), 62.
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interactions among people that would bring them closer to those whose thinking differs from
their own.

In the present age, we should understand one another and live in mutual harmony so
that we may learn more from our own experiences and talents and employ them in the service
of peaceful coexistence among cultures.

In summary, positive and beneficial communication among cultures and peoples is of
great importance, irrespective of globalization, which cannot significantly affect intercultural
communication. This accords with the dictum of the intercultural communication theorist
Paul Watzlawick: “One cannot not communicate” (Man kann nicht nicht kommunizieren).®
Negative Effects of Globalization on Cultural Identity

Despite the opportunities for communication and exchange among peoples that
globalization has provided, it has produced a range of negative effects on cultural identity,
particularly in societies that struggle to protect their civilizational particularities from the
widespread influence of certain global cultures. The most prominent of these effects include
the following:

» Threats to cultural distinctiveness: Globalization may spread standardized
cultural patterns that impose new values and customs, potentially weakening
individuals’ attachment to their original culture.

» The dominance of some cultures over others: Because certain states possess
advanced media and technology, their cultures have become more widespread and
influential, potentially diminishing the presence of local cultures.

» The decline of local languages: The widespread use of certain global languages
has weakened the use of some national and local languages, particularly among
younger generations.

» Changes in customs and traditions: Continuous contact with other cultures has
altered certain patterns of life and behavior and may result in the loss of customs
and values that form part of a society’s identity.

» The spread of consumerism: Media and advertising globalization have
disseminated global patterns of consumption that may affect the social and
cultural values of societies.

> Weakening cultural belonging: Excessive influence from external cultures may
cause some individuals, especially young people, to feel distanced from their
heritage and identity.

» The decline of cultural diversity: The global spread of a single cultural model or
a similar way of life may reduce the cultural diversity that constitutes a source of
richness for human civilization.

¢ V. Paul, Realitdtsprinzipien und Kommunikationsmodell (Vienna, 1987), 13-21.
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The fundamental challenge, therefore, lies not in rejecting globalization but in
engaging with it consciously in a manner that secures its benefits while protecting cultural
identity and preserving the distinctiveness of societies.

Positive Effects of Globalization on Cultural Identity

Despite the criticism directed at globalization and its effects on local cultures, it
possesses numerous positive aspects that can contribute to strengthening cultural identity and
disseminating it globally. The most prominent of these aspects include the following:

» The dissemination of culture and the presentation of identity: Globalization
has enabled societies to present their cultures, heritage, and customs to the world
through the media and the Internet, thereby strengthening the global presence of
many cultures.

» The promotion of cultural exchange: Globalization has provided greater
opportunities for interaction among peoples and for the exchange of ideas,
expertise, and knowledge, thereby enriching and developing cultures through the
experiences of others.

» The preservation and dissemination of heritage: Modern technology has
provided new means of documenting cultural heritage, including digitization and
electronic platforms, thereby helping protect cultural legacies and transmit them to
future generations.

> Encouraging intercultural dialogue: Globalization has increased
communication among societies, strengthening understanding of others,
respect for cultural differences, and the values of tolerance and coexistence.

» The development of local culture: Contact with other cultures has prompted
societies to develop their cultural, artistic, and intellectual production and to
devise new means of expressing their identity in ways suited to the modern era.

» Increased awareness of cultural identity: The spread of global cultures has
prompted many societies to renew their attention to their languages, traditions,
and heritage in order to preserve their distinctiveness and individuality.

> Opportunities for cultural cooperation: Globalization has facilitated joint
cultural projects and programs among states, thereby strengthening rapprochement
and understanding among peoples.

Globalization may therefore be understood not as a permanent threat to cultural
identity but as a means of strengthening and disseminating it when approached consciously
through openness to the world combined with the preservation of each society’s cultural
distinctiveness and authentic values.

Conclusion

The study concludes that globalization has become an influential reality in
strengthening intercultural communication by facilitating the exchange of knowledge and
expertise and consolidating the values of dialogue, tolerance, and cooperation among peoples.
At the same time, it creates challenges related to the possible dominance of certain cultures
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and the consequent threat to cultural identity, languages, and local customs. Engagement with

globalization should therefore balance the benefits of its opportunities and openness to the

world with the preservation of cultural distinctiveness and civilizational diversity.

Globalization can thereby be transformed into an opportunity to promote understanding,

coexistence, and development while safeguarding cultural heritage as a shared human

resource.
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